Arthur Electric Inc. Is Hiring a Service Technician Electrician!
We are currently seeking a full-time licensed Journeyperson Electrician (309A) to join our Service Team. The ideal candidate is a reliable, organized, skilled professional with strong troubleshooting abilities, the ability to work independently and a commitment to providing exceptional service to our clients.
JOB DESCRIPTION:
· Perform service calls to diagnose, troubleshoot, repair, and maintain electrical systems, wiring, and associated equipment in commercial and industrial settings. 
· [bookmark: _GoBack]Complete installation of electrical components and systems according to diagrams, blueprints, and customer specifications. 
· Accurately document service performed, time and materials used, and any recommendations for further work in work orders or service management systems. 
· Communicate with customers and internal teams throughout the job to explain issues and solutions.
· Maintain stocked service vehicle with required tools, parts, and safety equipment. 
· Follow all safety protocols and electrical code requirements at all times. 
· Participate in on-call rotations and respond to emergency service requests as needed. 
· Identify opportunities to offer additional services or upgrades to customers when appropriate. 
· Assist in preventive maintenance programs and inspections to ensure system reliability.
QUALIFICATIONS:
· Proven experience as a Service Technician/Electrician, with a strong understanding of electrical systems, industrial environments, and service operations.
· Strong problem-solving skills, with the ability to diagnose issues efficiently and implement effective solutions.
· Familiarity with Industrial Controls and VFDs, with the ability to troubleshoot and support equipment in the field.
· Demonstrated ability to maintain a productive work site, uphold safety standards, and ensure work areas remain organized and compliant.
· Effective workflow management skills to meet or exceed client expectations and deliver high-quality service.
· Good computer skills, including the ability to use service software, digital documentation tools, and basic applications such as email, spreadsheets, and reporting tools.
· Experience operating a service truck is an asset.
· Strong communication and interpersonal skills, with the ability to work independently or as part of a team.
· Valid driver’s license and ability to travel to client sites as required.
WORKING CONDITIONS:
· Field-based role requiring travel to customer locations in a company provided vehicle.
· May involve lifting equipment, climbing ladders, and working in confined spaces or varied weather conditions.
· On-call required / extended hours may be required during peak demand.
· Shifts generally fall between the hours of 5:30am – 6:00pm. 
COMPENSATION & BENEFITS
This position is part of the unionized workforce and compensated in accordance with the current collective agreement.
· Wage Rate: Starting at $48.54 per hour
· Comprehensive Benefits Package
· Pension Plan
We thank all applicants for their interest; however, only those selected for an interview will be contacted.
At Arthur Electric, we are committed to fostering a workplace that embraces equity, diversity, and inclusion. This commitment reflects our core organizational values. Arthur Electric is dedicated to providing an accessible and inclusive candidate experience throughout the recruitment and selection process. If you require accommodation at any stage of the process, please contact our Human Resources Department at hr@arthurelectric.com.

