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ACCESSIBILITY POLICY 
 

Statement of Commitment: 

Arthur Electric Inc. (“The Company”) is committed to ensuring equal access and 
participation for individuals with disabilities. We are dedicated to treating all people in a 
manner that allows them to maintain their dignity, independence, and full participation in 
society. 

We believe in integration, inclusion, and equal opportunity. We are committed to 
meeting the needs of people with disabilities in a timely manner by identifying, 
removing, and preventing barriers to accessibility in accordance with: 

➢ The Accessibility for Ontarians with Disabilities Act, 2005 (“AODA”) 
➢ Ontario’s Accessibility Standards 
➢ The Ontario Human Rights Code (“OHRC”) 
➢ Other applicable laws and regulations 

Arthur Electric Inc. will provide accessible services in a manner that respects the dignity 
and independence of all people. 

Accessibility Standards Compliance: 

Arthur Electric Inc. acknowledges that compliance with the Accessibility for Ontarians 
with Disabilities Act, 2005 (AODA) does not replace or limit our obligations under the 
Ontario Human Rights Code (OHRC) or other legislation. We are committed to meeting 
all applicable legal requirements and accessibility standards across the organization, 
including employment, communication, and customer service 

Training 

We provide training to: 

• All employees and volunteers 
• Anyone involved in developing organizational policies 
• Anyone providing goods, services, or facilities on behalf of Arthur Electric Inc. 

Training covers: 

• The purpose of the AODA and an overview of its standards 
• The requirements of the Customer Service Standard 
• The Ontario Human Rights Code as it pertains to persons with disabilities 
• How to interact with people with various types of disabilities 
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• How to support individuals using assistive devices, service animals, or support 
persons 

• Use of any accessibility-related equipment or facilities available on-site (e.g., 
elevator) 

• What to do if a person with a disability is having difficulty accessing our services 
or facilities 

Training is provided as soon as practicable upon hiring and updated whenever there are 
changes to relevant policies or legislation. 

Assistive Devices 

People with disabilities may use their personal assistive devices when accessing our 
goods, services, or facilities. Where such use presents a health or safety concern, 
Arthur Electric Inc. will explore alternative ways to provide access. 

We also ensure our staff are familiar with assistive devices available on-site, such as: 

• Elevator access to the second floor 
• Wheelchair-accessible entryways and washrooms 
• Designated accessible parking 

Communication 

Arthur Electric Inc. is committed to communicating with people with disabilities in ways 
that are accessible and respectful of their needs. We will consult with individuals to 
determine the most appropriate communication format, including: 

• Written and verbal communication 
• Use of communication supports or accessible formats upon request 

Service Animals 

Arthur Electric Inc. welcomes individuals with disabilities and their service animals on all 
parts of our premises open to the public or third parties. 

A service animal can be easily identified through visual indicators, such as when it 
wears a harness or a vest, or when it helps the person perform certain tasks. 

Where it is not immediately apparent that an animal is a service animal, staff may 
request documentation from a regulated health professional, confirming that the person 
requires the animal for reasons related to their disability. 
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A regulated health professional is defined as a member of one of the following colleges:  
• College of Audiologists and Speech-Language Pathologists of Ontario  
• College of Chiropractors of Ontario  
• College of Nurses of Ontario  
• College of Occupational Therapists of Ontario  
• College of Optometrists of Ontario  
• College of Physicians and Surgeons of Ontario  
• College of Physiotherapists of Ontario  
• College of Psychologists of Ontario  
• College of Registered Psychotherapists and Registered Mental Health   
Therapists of Ontario  

If a service animal is prohibited by law, we will: 

• Explain the legal reason 
• Explore alternative methods to ensure access 

Support Persons 

A person with a disability who is accompanied by a support person will be permitted to 
have that person accompany them on our premises. 

We may require a support person where it is necessary to protect the health or safety of 
the individual or others. In such cases, we will: 

• Consult with the individual 
• Consider available evidence 
• Determine if there are no other reasonable alternatives 

We inform employees and visitors of this Policy through postings on our Health and 
Safety Boards. 

Notice of Temporary Disruptions 

In the event of a planned or unexpected disruption to accessible services or facilities 
(e.g., elevator, accessible washroom), Arthur Electric Inc. will provide prompt notice 
including: 

• The reason for the disruption 
• The expected duration 
• Alternative facilities or services, if available 
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Notice methods include: 

• Email to affected parties 
• Signage posted on premises (e.g., Health and Safety Boards) 

Feedback Process 

Arthur Electric Inc. welcomes feedback on how we provide accessible services. 
Feedback helps us improve. 

Feedback can be submitted via: 

• Email: info@arthurelectric.com 
• Phone: 905-876-1451 

Feedback will be reviewed by the Office Manager, and a response will be provided 
within 7–10 business days. 

Accessible formats and communication supports will be provided upon request to 
facilitate feedback. 

Availability of Documents 

Documents related to accessible customer service and this Policy are available upon 
request. We will: 

➢ Post availability notices on our Health and Safety Boards 
➢ Provide documents in accessible formats or with communication supports at no 

additional cost 
➢ Consult with the individual to determine the appropriate format 

Employment Accessibility 

Arthur Electric Inc. is committed to fair and accessible employment practices. 

We: 

• Notify applicants that accommodations are available during the recruitment 
process 

• Provide accommodations during assessment and selection upon request 
• Inform successful candidates of our accommodation policies during onboarding 
• Provide updated information to employees whenever accessibility policies are 

revised 
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Workplace accommodations include: 

• Individualized return-to-work processes for disability-related absences 
• Support for performance management, career development, and redeployment 

that accounts for accessibility needs 

We consult directly with employees when determining suitable accommodations or 
accessible communication formats. 

Accessible Public Spaces 

While we do not serve the general public, Arthur Electric Inc. will meet the Design of 
Public Spaces Standards under the AODA when building or making major modifications 
to public spaces we own or operate, such as: 

• Off-street accessible parking 
• Accessible entrances and pathways 

Resources 
• Accessibility rules for businesses and non-profits | Ontario.ca 
• Integrated Regulation (aoda.ca) 
• Ontario Human Rights Code – summary information 
• Ontario Human Rights Code – R.S.O. 1990, c H.10 

 
Policy Review and Updates 

All Arthur Electric Inc. policies will be reviewed regularly to ensure alignment with the 
principles of dignity, independence, integration, and equal opportunity. 

Any Policy that does not uphold these principles will be modified or removed. 

 

https://www.ontario.ca/page/accessibility-rules-businesses-and-non-profits
https://www.aoda.ca/integrated/
http://www.ohrc.on.ca/en/ontario-human-rights-code
https://www.ontario.ca/laws/statute/90h19

